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Railways are experiencing a time of huge growth. 
Transport capacity and the number of passengers 
are increasing, and trains have to be on duty longer 
than they used to be. On the other hand, even more 
restricted budget boundaries have to be met – 
without any compromises in quality.

For a rail operating company to stay competitive, 
safety and reliability are vitally important. Safety is
something people take for granted. That is why
Knorr-Bremse supports it over the whole life cycle
of a vehicle. Reliability is a crucial factor in two ways: 

WHAT YOU NEED TO KEEP TRAINS RUNNING.
SAFETY AND RELIABILITY: CRUCIAL FACTORS

ASTONISHING FACTS ABOUT TRAINS AND THEIR SUBSYSTEMS

For a train to be operated safely at all times, 
high-quality systems are a must. But they are not 
everything.

You have got to keep track. Your employees need 
to have in-depth and up-to-date knowledge about 
Knorr-Bremse systems. Necessary spare parts have 
to be available whenever you need them. You have 
to make sure that the rail vehicles are examined 

WHAT YOU NEED TO STAY ON TRACK.
ENSURING LIFELONG PERFORMANCE: KNORR-BREMSE RAILSERVICES

Local rail networks in some 
major cities are capable of 
transporting some 70,000 
passengers per hour in each 
direction at peak times. Platform 
screen systems can greatly 
enhance safety, and HVAC units 
can operate over a temperature 
range of -40 °C to +50 °C.  

■Train carriages have a life 
of around 40 years. This is 
the time that rail vehicle 
systems must continue

 to perform, safely  and 
reliably, at all times.

■

The service partner of choice providing innovative 
and competitive aftermarket solutions for rail
customers worldwide.

With very high-speed 
trains, each brake disc 
has to handle up to 25 MJ 
of brake energy. This corre-
sponds to the brake energy 
of about 15 Porsches from 
250 km/h.

■

It keeps operational costs low and helps to make 
your services attractive for your customers. 

Now, what are the most important systems on a 
train to ensure safety and reliability? Key elements 
are the brake system, the entrance systems and 
the HVAC systems. Therefore, in order to keep your 
train running, you need a partner like Knorr-Bremse 
railservices.

To understand what our systems have to accomplish 
every day, it is helpful to have a look at some fi gures:

and overhauled in a competent, reliable manner 
throughout their lifetime. In order to keep life -cycle 
costs low and to realize performance increase, it 
is advisable to have the system modernized from 
time to time.

The best way to ensure all this is to rely on original 
parts and services from the original system 
manufacturer.
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REDUCED LIFE-CYCLE COSTS

OUR PERFORMANCE CYCLE FOR YOUR
VEHICLES’ LIFE CYCLES.

THE PERFORMANCE AREAS OF KNORR-BREMSE RAILSERVICES

Knorr-Bremse railservices o� ers you more than 
original parts. Our portfolio includes comprehensive 
service and support for all our products and systems.

ON-SITE SUPPORT – TRAINING
Sometimes service needs to be done even quicker 
than usual. Our railservices experts are ready when 
you are, supporting you on site. Our vast service 
portfolio includes recommissioning, fi tting, 
dismantling, overhauling and troubleshooting.

Hungry for knowledge? The systems training from 
our specialists helps you to better understand 
our up-to-date system solutions. For optimized 
operation of all of our products, we off er cus-
tomized training.

SPARE PARTS – LOGISTIC SERVICES
Original parts deliver original performance! We off er 
you the same quality parts, to the same specifi ca-
tion, as those originally fi tted to your train. All parts 
are railway-approved, temperature-resistant and 
durable. And they work in harmony. Your 
older trains need new parts? No problem! Our 
railservices production makes the original parts 
available over a long period of time. No matter 
how old your train is, we aim at providing excellent 
delivery performance. Our parts management 
process helps you to optimize inventories, off ers 
you enhanced quality of reconditioning and re-
duces your administrative costs.

OVERHAUL – REPAIR
At railservices, we are able to support you with 
the overhaul cycles of your vehicles. The specially 
trained specialists in our service centers are able to 
deliver high quality for you. To keep delivery times 
short, we are close to you and your needs. Wher-
ever you are, you will always receive fi ne-tuned 
services in the same OEM quality almost all over 
the world. For enhanced process stability, all Knorr-
Bremse railservices centers follow the methods 
established within our standardized production 
system. Before a serviced component is returned to 
our customer, it undergoes the same rigorous test 
procedures we apply to our new products.

MODERNIZATION – ENGINEERING
Your vehicle can be operated longer and its 
life -cycle costs can be reduced and performance 
increased if you have it modernized from time to 
time. We provide innovative component upgrades 
and system modernization for existing fl eets. For all 
kinds of rail vehicles of all ages, we off er attractive 
system solutions worldwide. And after all, mod-
ernization would be nothing without passion and 
know-how. It is our commitment to your needs and 
to our continued product innovation that makes 
modernization projects a realistic option for our 
customers.
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LOCOMOTIVES LIGHT RAIL VEHICLES

FREIGHT CARS METROS

REGIONAL & COMMUTER TRAINS MONORAILS

HIGHSPEED TRAINS PASSENGER COACHES

Services for brake systems, intelligent access systems, control components, 
HVAC systems, windscreen wipers and platform screen doors – you can 
obtain all of these from Knorr-Bremse railservices as a one-stop supplier. 
This comprehensive and diversifi ed approach makes us your indispen-
sable partner of choice in almost all of the world’s markets and in almost 
every conceivable rail vehicle application.

YOUR BENEFITS AT A GLANCE

■  More than 100 years of experience

■  Close to you

■  Know-how and resources from the
 original designer and manufacturer

■  OEM quality 

■  Flexibility

■  One-stop purchase

■  Lifetime support from the 
 specialists

What is the best way for you to ensure safety? Rely on 
the original. Knorr-Bremse has more than 100 years of 
experience. Since 1905, we have been driving forward 
the design, development, manufacture and mainte-
nance of rail systems as a technological leader. This is 
why we can off er you the Knorr-Bremse quality that 
went into the creation of the original system.

Almost all around the world, wherever our equipment 
is in operation, our service is at your disposal. More 

ONE PARTNER AROUND THE WORLD – 
THROUGH THE ENTIRE LIFE CYCLE.

FROM MORE THAN 30 LOCATIONS WORLDWIDE, 
WE KEEP YOUR TRAINS ON TRACK FOR SAFETY

HOW TO BENEFIT FROM RELYING ON THE ORIGINAL

ONE SOURCE FOR ALL 
YOUR RAIL VEHICLE TYPES.

than 30 service centers worldwide provide the com-
prehensive provision of our state-of-the-art services. 
Integrating all technologies, the centers carry out 
repairs and maintenance together for you at the one 
location. We always work together with you in order to 
decide what needs to be done. On this basis, we can 
evaluate the work required together in terms of safety, 
economy and the environment.
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Knorr-Bremse Systeme für 
Schienenfahrzeuge GmbH 
Moosacher Straße 80
80809 Munich 
Germany 
Tel:  +49 89 3547-0  
Fax: +49 89 3547-2767
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This publication may be 
subject to alteration without 
prior notice. A printed copy 
of this document may 
not be the latest revision. 
Please contact your local 
Knorr-Bremse representative 
or check our website
www.knorr-bremse.com 
for the latest update. The 
fi gurative mark „K” and 
the trademarks KNORR 
and KNORR-BREMSE are 
registered in the name of 
Knorr-Bremse AG. Copyright 
2012 © Knorr-Bremse AG. 
All rights reserved. Including 
industrial property rights 
applications. Knorr-Bremse 
AG retains any power of 
disposal, such as for copying 
and transferring.

Europe | Africa
AUSTRIA | Kematen/Ybbs
Knorr-Bremse GmbH Division IFE 
Automatic Door Systems 
Tel: +43 7448 9000

AUSTRIA | Mödling
Dr. techn. J. ZELISKO GmbH 
Tel: +43 2236 4090 

Knorr-Bremse GmbH 
Tel: +43 2236 4090 

CZECH REPUBLIC | Brno
IFE-CR, a.s. 
Tel: +42 0532 159111 

IGE-CZ s.r.o. 
Tel: +42 0548 424050

FRANCE | Reims
Freinrail Systèmes Ferroviaires S.A. 
Tel: +33 3 26797200 

GERMANY | Berlin
Knorr-Bremse Systeme für 
Schienenfahrzeuge GmbH 
Zweigniederlassung Berlin
Tel: +49 30 93920 

HUNGARY | Budapest
Knorr-Bremse Vasúti Jármű 
Rendszerek Hungária Kft. 
Tel: +36 1 4211100 

ITALY | Florence
Knorr-Bremse Rail Systems Italia S.r.l. 
Tel: +39 055 30201 

ITALY | Buccinasco
Microelettrica Scientifica SpA 
Tel: +39 02 575731

NETHERLANDS | Leeuwarden
IFE Tebel Technologies B.V. 
Tel: +31 58 2973333 

POLAND | Cracow
Knorr-Bremse Systemy dla
Kolejowych Srodków Lokomocji PL 
Sp. z o.o. 
Tel: +48 12 2609610

ROMANIA | Bucharest
Knorr-Bremse SRL
Tel: +40 37 4005155 

RUSSIA | Moscow
Knorr-Bremse Systeme für 
Schienenfahrzeuge GmbH 
Representation Office Russia
Tel: +7 495 7390113 

SOUTH AFRICA | Johannesburg
Microelettrica Scientifica (PTY) Ltd 
Tel: +27 11 7943330

SOUTH AFRICA | Spartan
Knorr-Bremse S.A. Pty. Ltd. 
Tel: +27 11 9617800

SPAIN | Madrid
Merak Sistemas Integrados 
de Climatización, S.A. 
Tel: +34 91 1459400

Sociedad Española de Frenos 
Calefacción y Señales, S.A. 
Tel: +34 91 1459400

SWEDEN | Lund
Knorr-Bremse Nordic 
Rail Services AB 
Tel: +46 46 329350 

SWITZERLAND | Niederhasli
Oerlikon-Knorr 
Eisenbahntechnik AG 
Tel: +41 44 8523111 

UNITED KINGDOM | Derby
Sydac Ltd.
Tel: +44 1332 299600 

UNITED KINGDOM | Melksham
Knorr-Bremse Rail Systems (UK) Ltd. 
Tel: +44 1225 898700

America
BRAZIL | São Paulo
Knorr-Bremse Sistemas para 
Veículos Ferroviários Ltda. 
Tel: +55 11 56811129 

CANADA | Kingston
Knorr Brake Ltd. 
Tel: +1 613 3894660

USA | Randolph
Microelettrica USA LLC 
Tel: +1 973 5980806 

USA | Watertown
New York Air Brake Corporation 
Tel: +1 315 7865200 

USA | West Chicago
Anchor Brake Shoe Company 
Tel: +1 630 2931110 

USA | Westminster
IFE North America LLC
Tel: +1 410 8751468

Knorr Brake Corporation 
Tel: +1 410 8750900 

Merak North America LLC 
Tel: +1 410 8750900

Asia | Australia
AUSTRALIA | Adelaide
Sydac PTY Ltd. 
Tel: +61 8 82393600 

AUSTRALIA | Granville, NSW
Knorr-Bremse Australia Pty Ltd. 
Tel: +61 2 88636500

AUSTRALIA | Wetherill Park, NSW
Sigma Air Conditioning Pty. Ltd.
Tel: +61 2 98270000

Sigma Transit Systems Pty Limited
Tel: +61 2 98270000

CHINA | Beijing
Knorr-Bremse CARS LD Vehicle Brake 
Disc Manufacturing (Beijing) Co., Ltd. 
Tel: +86 10 51010999 

Knorr-Bremse Nankou Air
Supply Unit (Beijing) Co. Ltd. 
Tel: +86 10 52726100

Knorr-Bremse Systems for Rail Vehicles 
(Suzhou) Co. Ltd. 
Beijing Office 
Tel: +86 10 68029088 

CHINA | Guangzhou 
Westinghouse Platform 
Screen Doors (Guangzhou) Ltd. 
Tel: +86 20 39221333 

CHINA | Hong Kong
Knorr-Bremse Asia Pacific
(Holding) Ltd. 
Tel: +852 36579800 

CHINA | Qingdao
IFE-VICTALL Railway Vehicle Door 
Systems (Qingdao) Co., Ltd. 
Tel: +86 532 87938512

CHINA | Shanghai
Merak Railways Technologies
(Shanghai) Co., Ltd. 
Tel: +86 21 51928000

CHINA | Suzhou
Knorr-Bremse Systems for
Rail Vehicles (Suzhou) Co., Ltd. 
Tel: +86 512 66165666

CHINA | Wuxi
Merak-Jinxin Air-Conditioning 
Systems (Wuxi) Co., Ltd. 
Tel: +86 510 85583133

INDIA | Faridabad
Knorr-Bremse India Private Ltd. 
Tel: +91 129 4191402 

JAPAN | Tokyo
Knorr-Bremse
Rail Systems Japan Ltd. 
Tel: +81 3 33462620 

KOREA | Seoul
Knorr-Bremse
Rail Systems Korea Ltd. 
Tel: +82 2 22805555 

SINGAPORE | Singapore
Knorr-Bremse Asia Pacific
(Holding) Ltd.,
Singapore Branch
Tel: +65 6848 7291

TAIWAN | Taipei
Knorr-Bremse Asia Pacific 
(Holding) Ltd., 
Taiwan Branch 
Tel: +886 2 33223355










